
 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
45 L Street NE 
Washington, DC 20554 January 19, 2021 
 
Re: COVID-19 Telehealth Program Application Evaluation Metrics 
 
Dear Secretary Dortch, 
 
The Alzheimer’s Association and the Alzheimer’s Impact Movement (AIM) appreciate the opportunity to 
provide comment on the Federal Communications Commission's (FCC) COVID-19 Telehealth Program 
Application Evaluation Metrics. 
 
The Alzheimer’s Association is the leading voluntary health organization in Alzheimer’s care, support, 
and research. The Alzheimer's Impact Movement, the advocacy arm of the Alzheimer’s Association, is a 
nonpartisan, nonprofit organization and works in strategic partnership with the Alzheimer’s Association 
to make Alzheimer’s a national priority.  
 
Today, there are more than 5 million Americans living with Alzheimer’s, and as the size and proportion 
of the United States population age 65 and older continue to increase, the number of Americans with 
Alzheimer’s or other dementias will grow: without a disease-modifying treatment, as many as 14 million 
Americans 65 and older may have Alzheimer’s by 2050. Persons living with dementia are particularly 
vulnerable to the effects of COVID-19 due to their typical age and their co-occurring chronic conditions, 
and the community nature of long-term care settings. Across the country these facilities, their staff, and 
their residents are experiencing a crisis due to a lack of transparency, an inability to access the necessary 
testing, inaccurate reporting, and more. According to some reports, nearly 136,000 residents and 
employees of nursing homes and long-term care facilities have died, representing 36 percent of the total 
death toll in the United States. Therefore, we encourage the FCC to consider the following comments to 
best use telehealth to protect the health and well-being of the staff and residents of long-term care 
communities and persons with dementia who have been disproportionately impacted by the pandemic.  
 
Prioritizing Round 2 Funding 
In addition to the physical devastation long-term care residents have suffered as a result of COVID-19, 
social isolation is taking a particular toll on persons living with dementia, caregivers, and families 
according to data from the Centers for Disease Control and Prevention and an analysis by The 
Washington Post.1 Family caregivers have been unable to provide direct care, observe adverse changes in 
residents, and provide mental stimulation to slow decline.  
 

1 Wan, W. (2020, September 16). Pandemic isolation has killed thousands of Alzheimer’s patients while families 
watch from afar. The Washington Post, Retrieved from www.washingtonpost.com.  

 



 

Given this impact, the Alzheimer's Association and AIM encourage the FCC to prioritize long-term care 
communities for telehealth funding in Round 2. These communities and other stakeholders have 
innovated new means of facilitating virtual visitation for families in response to the pandemic. One such 
example is Project VITAL (Virtual Inclusive Technology for ALl). This initiative from the Alzheimer’s 
Association and the Florida Department of Elder Affairs creates a network for connection, engagement, 
education, and support of individuals with dementia and their families and caregivers to positively impact 
social isolation, stress, and well-being. These and other technology-based initiatives can strengthen 
personal connections and support for persons living with dementia, families, and direct care staff during 
this time of physical isolation.  
 
We also note for the Commission the importance of Project ECHO throughout the pandemic. Project 
ECHO (Extension for Community Healthcare Outcomes) is an innovative distance-learning model that 
builds workforce capacity and improves access to care. These education models use a hub-and-spoke 
approach by linking expert specialist teams at an academic ‘hub’ with the ‘spokes’ of health providers in 
local communities. The Alzheimer’s Association has conducted multiple Project ECHO programs to 
increase access to dementia diagnosis and care through primary care providers and increase 
person-centered dementia care in assisted living communities and nursing facilities. 
 
Project ECHO has played an important role in how health providers, public health officials, and scientists 
have shared best practices and information for addressing COVID-19, in addition to minimizing the 
impact of social isolation by connecting long-term care residents and families. While Project ECHO has 
recently received $237 million in funding through the Coronavirus Aid, Relief, and Economic Security 
(CARES) Act to assist nursing homes cope with the impact of the pandemic, we urge the Commission to 
monitor its success and consider it in future rounds of funding. 
 
The Alzheimer's Association and AIM also urge the Commission to prioritize models and initiatives that 
can assist individuals who are disproportionately affected by dementia and COVID-19, including adults 
ages 65 and older, rural populations, Tribal communities, and Black and Hispanic/Latino populations. 
Age is the greatest risk factor for Alzheimer's disease,2 and the number of American Indian and Alaska 
Natives aged 65 and older living with memory loss is projected to grow over five times between 2014 and 
2060.3 Studies indicate that older Blacks/African Americans are about twice as likely to have Alzheimer’s 
or other dementia as older whites and older Hispanics/Latinos are about one and one-half times as likely 
to have Alzheimer’s or other dementia as older whites.4 As noted above, individuals with Alzheimer's are 
already more susceptible to COVID-19, and it is well-documented that health and social inequities have 
led to an outsized, negative impact on communities of color. We urge the Commission to explore 
telehealth initiatives that can assist these individuals living with dementia, their caregivers, and their 
families.  
 

2 Alzheimer’s Association. (2020). 2020 Alzheimer’s Disease Facts and Figures. 
3 Alzheimer's Association and the Centers for Disease Control and Prevention. (2019). Healthy Brain Initiative Road 
Map for Indian Country. 
4 Alzheimer’s Association. (2020). 2020 Alzheimer’s Disease Facts and Figures. 



 

Finally, we note that in order to reach certain priority populations, the Commission may need to lift the 
previous $1 million cap for an awardee, such as a large health system, that has demonstrated its ability to 
reach significant numbers of prioritized individuals. 
 
Thank you for the opportunity to comment. The Alzheimer’s Association and AIM would be glad to serve 
as a resource to the FCC as it considers these important issues and how they relate to individuals living 
with Alzheimer’s and related dementias. Please contact Laura Thornhill, Senior Associate Director, 
Regulatory Affairs, at 202-638-7042 or lthornhill@alz-aim.org if you have questions or if we can be of 
additional assistance. 
  
Sincerely, 
  

  
  
Robert Egge 
Executive Vice President, Government Affairs 
 


